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About the Transamerica Center for Retirement Studfes

A

The Transamerica Center for Retirement Studig§TCRS) is a division of Transamerica
Institute® (The Institute), a nonprofit, private foundation. TCRS is dedicated to educating the
public on emerging trends surrounding retirement security in the United States. Its research
emphasizes employesponsored retirement plans, including companies and their employees,
and the implications of legislative and regulatory changes. For more information about TCRS,
please refer to (

The Institute is funded by contributions from Transamerica Life Insurance Company and its
affiliates may receive funds from unaffiliated third parties.

TCRS and its representatives cannot give ERISA, tax, investment or legal advice. This materi:
is provided for informational purposes only and should not be construed as ERISA, tax,
investment or legal advice. Interested parties must consult and rely solely upon their own
independent advisors regarding their particular situation and the concepts presented here.

Although care has been taken in preparing this material and presenting it accurately, TCRS
disclaims any express or implied warranty as to the accuracy of any material contained herein
and any liability with respect to it.
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About the Survey

A

Since 1998, the Transamerica Center for Retirement Studi&$has conducted national
surveysof U.S. business employers and workers regarding their attitudes toward retirement.
The overall goals for the study are to illuminate emerging trends, promote awareness, and
help educate the public

Nielsen and the Harris Poll were commissiongd conduct the15™ AnnualRetirement Survey
for Transamerica Center for Retiremergtudies. Transamerica Center for Retiremergtudies
is not affiliated withNielsen.

About Nielsen & The Harris Poll: On February 3, 2014, Nielsen acquired Harris Interactive
and The Harris Poll.Nielsen Holdings N.V. (NYSE: NLSN) is a global information and
measurement company with leading market positions in marketing and consumer
information, television and other media measurement, online intelligence and mobile
measurement. Nielsen has a presence in approximately 100 countries, with headquarters in
New York, USA and Diemen, the Netherlands. For more information, visii
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Methodology

A A21-minute telephonesurvey was conductedetween July 318 September 8, 2014 amonga
nationally representative sample of 751 employers. Potential respondents were targeted
based on job title at forprofit companies and met the following criteria:

0 Business executives who make decisions about employee benefits at his or her company
0 Employ 10 employees or more across all locations

A Quotaswere set for large and small companies and results were weighted as needed by
employee size using weighting targets from the Dun & Bradstreet database to ensure each
guota group had a representative sample based on the number of companies in each
employee size range. A full methodology is available upon request.

A Percentages were rounded to the nearest whole percent. Differences in the sums of
combined categories/answers are due to rounding.

A The base size was 301 for large companies and 450 for small companies. Other reduced
baseshave been noted throughout the report.
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Terminology

This report uses the following terminology

Employer/Company Size

A All employers: 10 or more employees
A Small company: 10 to 499 employees
A Large company: 500 or more employees
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Executive Summary
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Executive Summary

The 15" Annual Transamerica Retirement Survejnds employers continuing to recover from

what is commonly referred to as the Great Recession and its afdfects. Although employers
remain cautious after the recession on thei.|
hiring and fewer implementing costutting measures. The vast majority of employers offer some
form of retirement benefits, yet relatively few are confident that their employees will be able to
achieve a comfortable lifestyle when they retire.

The survey findings offer a wide range of employer perspectives about their businesses, their
retirement benefit offerings, and percepti ol

Empl oyersd Economic Sitwuation and Expectati:

A Only 15 percent of companies have fully recovered from the Great Recession while 23 percen
say they were not impacted. Just over half are recovering with 48 percent that have somewha
recovered and eight percent that have just begun to recover.

A The vast majority of employers have implemented positive measures in the last 12 months
including those that have increased salaries (74 percent) or hired additional employd&g2
percent). Large companies are more likely than small companies to have implementieese
measures.

A Themajority of employerg73 percent) havenot implemented anycost-cutting measures in
the last 12 months. Onlyl6 percent of employersimplemented layoffs or downsizing, though
large companiesare more likely than smalcompaniesto have done so.
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Executive Summary

The Current State of Retirement Benefits

A Most companies (71 percentfeel responsible for helping their employees achieve a financially
securer et i rement ; however, only Uaecorepames(@t f ee
percent) are more likely to feel a sense of responsibility compared to small companies (70
percent). Large companies (23 percent) are also more likelyfeelov er y 0 r esponsi k
compared to small companies (13 percent).

A Among employers offering a 401(k) or similar plan, 89 percent say that it is important for
attracting and retaining talent.

A Seventynine percent of employers offean employeefunded plan, such as a 401(k) or similar
plan, to their employees. Large companies (98 percent) are more likely to sponsor a plan
compared to small companies (76 percent).

A However, among employers offering a 401(k) or similar plan, only 49 percent extend eligibility
to their parttime employees. Large companies (80 percent) are much more likely to do so than
small companies (41 percent).

A Only 15 percent of employers offer a compasynded defined benefit plan to their employees.
Plan sponsorship rates are similar among small and large companies (14 percent).

Matching Contributions

A Among employers that offer a 401(k) or similar plan, 77 percent offarmatching contribution.
In 2014, large companies (87 percent) arenore likely to offer a match compared to small
companies (75 percent).

A Fiftythree percent of companies offering a 401(k) or similar plan have kefite match amount
the sameduring and afterthe Great RecessionNine percent that decreased or suspended
their match during the recession have subsequently reinstateddtand a similar percentage
decreased or suspended their match but have not reinstated it. Only five percent have since
started or increased their match, and 14 percent never had a match.
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Executive Summary

Automatic Features

A

Twentynine percent of employers that sponsor a 401(k) or similar plan have adopted
automatic enrollment. However, adoption rates vary dramatically by company size. iy
percent of large company plan sponsors have adopted it compared to just 22 percent of small
company plan sponsors.

Among plan sponsors that have adopted automatic enrollment, the median default
contribution rate is 3 percent of an empl c
been industry practice for years, is finally showing signs of change. In 2014, 19 percent of plal
sponsors have set the default contribution rate between five and eight percent of annual pay.

The default investment option for automatic enrollment plans is most frequently (47 percent)
diversified funds, such as balanced, targenaturity, or life cycle fund. Large companies (62
percent) are more likely than small companies (37 percent) to use these types of funds as
their default. In contrast, small companies (26 percent) are more likely to use conservative
funds, such as a money market or stable value fund, compared to large companies (15
percent).

Ninety-one percent of plan sponsors that have adopted automatic enroliment say that their
default investment option is a Qualified Default Investment Alternative.

Most plan sponsors that have adopted automatic enroliment say that their employee response
has been positive (56 percent) or neutral (37 percent). Only one percent cited a negative
response. The other six percent were not sure or did not answer.

Thirtyfour percent of plan sponsors that automatically enroll their employees also
automatically i ncrease employeesd contri bt
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Executive Summary

Roth 401(K)

A Amongemployersthat offer employeefunded 401(k) plans, fifty-two percent haveadopted a
Roth 401(k) option.Small companies (53 percent) and large companies (49 percent) are
similarly likely to have adopted it.

A Among thoset h at offeoanRbth 401(k) option, the majority do not plan to offet in the
future. Lack of employee interest is thenost frequently cited reason.

ProfessionallyManaged Services / Asset Allocation Suites

A Professionallymanagedservices or asset allocation suites are offered by 84 percent of
employers offering a 401(k) or similar plan, including:

0

0

0

Fifty-six percent that offer target date funds that are designed to change allocation
percentages for participants as they approach their target retirement year,

Fityf our percent that offer target ri sk fu
specific risk tolerance profiles, and

Sixtyfour percent that offer an account (or service) that is managed by a professional
:jnve_sj[ment advisor so participants do not have to make investment or allocation
ecisions.

A Among plan sponsors offering such funds and services, 86 percent say they are used by their
plan participants.
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Executive Summary

Retirement Plands Educational Offerings

A Most plan sponsors offer a wide variety of retirement planning tools and/or educational
offerings to their employees either directly or through their retirement plan provider. Most
common are quarterly statements, online tools and calculators, and professional advice.

A While the majority provide information to terminated employees, relatively few provide them
with educational resources or financial counseling on what to do with their account balances.

Transition Assistance for PrRetirees

A Most companies that offer a 401(k) or similar plan offer some tools or services to help
employees transition into retirement. In addition to providing the required information, they
have an opportunity to do much more. Only 51 percent provide educational resources, 38
percent offer financial counseling, and 20 percent offer preetirement seminars.

A Employers, including plan sponsors and nesponsors, have a variety of programs in place to
help their employees age 50 and older to transition into retirement. Most (62 percent)
accommodate flexible work schedules and almost half enable employees to reduce their
work hours. Relatively few enable employees to take on jobs that are less stressful or
demanding (37 percent). Twenty hr ee per cent donodot have any
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Executive Summary

Management and Perceptions Related to Retirement and Retirement Benefits

A

A

Employers offering a 401(k) or similar plan have done so for 15 years (median). Large
companies have offered a plan (20 years median) longer than small companies (15 years
median).

Among those offering a plan, most companies (97 percent) agree that they are satisfied with
their retirement plan providers, including
(95 percent) also agree that their employees are satisfied with their plan, but less likely to
0Ostrongl(69percent) r e e

Eighty percent of employers offering a 401(k) or similar plan have used an outside advisor to
help them select their plan. This percentage has steadily increased during the past five years. In
2014, small companies (82 percent) are more likely to have used an outside advisor compared
to large companies (72 percent).

Eightytwo percent of companies do not have a preference whethtrminated employeeskeep

or take out their balance from the company?d
terminated plan participants taketheirmoney out of t hSmallconmpan@ean(ico s
percent) are more likely than large companies (10 percent) to prefer that terminated employees
take their money out of the companyds pl an.
Employers positively view of workers age 50 and older as valuable resources for training and
mentoring (87 percent), as important source of institutional knowledge (86 percent), and as
bringing more knowledge, wisdom, and life experience (82 percent).

Eightyeight percent ofall companiesagree that they are supportive of their employees working
past 65 and delaying retirsdmemtg,l anbdBipégentteat g
s 0 me w hgaee dhe response rates are nearly identical among small and large companies.

Twentythree percent of companies have surveyed their employees about retirement plan
benefits in the last12 months. Small companies (25 percent) are more likely to have surveyed

their employees than large companies (15 percent).
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Executive Summary

Empl oy er s 6 ofEmployee meoivemnans with Retirememtlanning

A

A

Seventytwo percent of employers are confident that their employees will achieve a comfortable
| i festyle in retirementv;e rdgabdept\Responsearelsignilarl 3 p
amongsmall and large companies

Most employers believe that potential employees would prefer a job offer with higher salary but
poor retirement benefits (58 percent)versus an offer with excellent retirement benefits but only
meets his/her minimum salary requirements (35 percent). Large companies (43 percent) are mor
likely than small companies (33 percent) to say that a potential employee would prefer excellent
retirement benefits.

Most employers agree that most of their emp
Are veryinvolved in monitoring and managing their retiremersavings (54 percent)

Do not know as much as they should about retirement investing (81 percent)

Prefer to rely on outside experts to monitor and manage their retirement savings (75 percent

Prefer not to think about or concern themselves with retirement investing until they get
closer to their retirement date (74 percent)

d Could work until age 65 and still not save enough to meet their retirement needs (73 percent

Only 38 percent of employers agree that most employees at their company would like to receive
more information and advice from the company on how to reach their retirement goals.

More than half (56 percent) of companies agree that most of their employees would prefer to
work past age 65 and transition into retirement by shifting from fulio parttime or working in a
different capacity that is either less demanding or more satisfying. Large companies (60 percent)
are somewhat more likely to agree than small companies (56 percent).

Qx x Ox Ox
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Detailed Findings

AThe Employersd Economic Situation and Exp
A Perceptions of the Relative Importance of Various Employee Benefits

A Benefit Offerings Including Retirement Benefits

A Perceptions and Management of Current Retirement Plan Offerings

A Perceptions of Employee Involvement with Retirement Planning
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Employer Economic Expectations

Morethanonet hi rd of

empl oyers say the economy

the majority indicate their company has recovered/is recovering.
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Positive Measures in Last 12 Months

Over the past five years, more companies have implemented positive measures in the last 12
months including increased salaries (74 percent) or hired additional employees (72 percent).
Large companies (84 percent) are more likely to have implemented these measures than small
companies (72 percent).

None of the above

Total Small Companies Large Companies
114 74 14 72 14 84
Increased salaries i? 556?57 %g 6636 %g -7%1
o 11 54 11 64
09/'10 40 '09/'10 40 '09/'10 40
14 72 14 70 14 86
. - 13 61 13 60 13 77
Hired additional employees ﬁ 5558 12 56 12 75
na s ‘11 54 11 69
09710 39 '09/10 37 '09/10 54
' 14 30 14 31
'14 30 : .
Added or increased bonuses 13 '2202 13 '2202 13 E%l
' 11 23 11 18
0910 | 9 23 '09/10 | 9 '09/10 | 9
' ‘14 13 14 15
Added orenhanced %% l 113‘} 13 ' 13 13 l15
non-retirement benefits ﬁ 12 ﬁ 710 ﬁ 1%3
09/'10 '09/'10 8 '09/'10 15
14 1 14 10 14 16
Added or enhancedetirement 13 13 ' 9 13 ' 13
benefits 14 1703 12 W 13
'09/'10 '09/10 | 2 '09/'10
14 '14 ‘14
13 13 A3
12 12 12
11 11 11
10 10 '10
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BASE: ALL QUALIFIED RESPONDENTS

Total Q n ¢ KNRGOT) Q MNF743)Q MN=750)Q MN=750, Q MN=751);

Small Companie2 n ¢ KNR30D) Q MINF444)Q MN=450)Q MN=450 = (Nx450)

Large Companie€2 n d KNR301)Q MNF299)Q MIN=300)Q M8=300)Q MN=301);

Q1411 Has your company implemented any of the following positive measures over the last 12 months?
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Negative Measures in Last 12 Months

The majority of employers (73 percent) have not implemented any casitting measures in the
last 12 months. Only 16 percent of employers implemented layoffs or downsizing, though large
companies are more likely to have done so than small companies. However, there has been a
steady decrease in the implementation of negative measures by companies since 2009/2010.

Total Small Companies Large Companies

Layoffs or downsizing
Frozen salaries

Eliminated bonuses

Reduced or eliminated
non-retirement benefits

Reduced or eliminated
retirement benefits

None of the above

BASEALL QUALIFIED RESPONDENTS
Total Q 1 ¢h KN2BOD)Q MNE=743)Q MN=750)23 (N=750 , Q MN=751)

Small Companie) n ¢ KN2300)Q MNF444)Q MN=450)Q M=450)Q NN=450) BTN (0 CENTER

Large Companie$2 n ¢ KNR3D1)Q MWNF299)Q MIN=300)Q MNH=300)Q MN=301); 3
Q1410. Has your company implemented any of the following measures in the last 12 months? &hbateapply. FOR BELIREMENT STUDIES
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Negative vs. Positive Measures in Last 12 Months

Employers are showing strong signs of recovery. More employers are reporting that they have
Implemented positive measures to expand their businesses versus made cutbacks in the last 12

months.

Layoffs or downsizing

Frozen salaries

Eliminated bonuses

Reduced oeliminated
non-retirement benefits

Reduced or eliminated
retirement benefits

None of the above

BASEALL QUALIFIED RESPONDENTS

Negative Measures

Total Q n b KNRGOH)Q MNF743)Q MN=750)Q MN=750)Q MKR=751);
Q1410. Has your company implemented any of the following measures in the last 12 months? Choose ALL that apply.
Q1411. Has your company implemented any of the following positive measures over the last 12 months?

Increased salaries

Hired additional
employees

Added or increased
bonuses

Added or enhanced
non-retirement benefits

Added or enhanced
retirement benefits

None of the above

Positive Measures

..}
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Detailed Findings

AThe Employersd Economic Situation and Exp
A Perceptions of the Relative Importance of Various Employee Benefits

A Benefit Offerings Including Retirement Benefits

A Perceptions and Management of Current Retirement Plan Offerings

A Perceptions of Employee Involvement with Retirement Planning
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Empl oyersd Role I n Hel ping Empl oyee

Most companies (71 percent) feel responsible for helping their employees achieve a financially

secure retirement ; however, only 14 percent
are more likely to feel a sense of responsibility compared to small companies (70 percent), with
23 percent of | arge companies feeling overy.:
feeling so.
Total Small Companies Large Companies
14 l 14 ] 14 l 13 ] 14 . 23
Very responsible
| | Responsibl¢ | | Responsible Responsible
Q m L% Q ™M 0% Q M Ti7%

Indifferent ‘14 . 18 '14 . 18 '14 . 19

Not too responsible 14 I4 14 I4 14 |1
Not too/Not at all Not too/Not at all Not too/Not at all
responsible responsible responsible
; Q M nN8% Qm d0% Q™M nN2%
Not at all responsible 14 I 5 14 I 5 14 | 1

BASEALL QUALIFIED RESPONDENTS _ BRWAYW AN (OY CENTER

Totaly (Mwm7B1)SmallCompaniesQ MN=450)Large Companie$) MN=301); ‘
Q3650.To what extent does your company feel responsible for helping its employees achieve a financially secure retirement? POk BELIREMENTL STODIES
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Importance of Plans for Attracting/Retaining Employees

Among employers that offer 401(k) or similar plan, 89 percent say that it is important for attracting
and retaining talent. This perception has returned to its 2009/2010 level.

& NOT IMPORTANT IMPORTANTBR

= Not at all important = Not too important = Somewhat important = Very important
Not sure/Refused

2014 (N=658) 1% I ! - o 1%
2013 (N=641) 20% I 16 - 80% <1%
2012 (N=661) 17% I 14 - 82% 1%
2011 (N=645) 13% I 10 - 85% 2%
2009/10 (N=533) 11% I 7 - 89%
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Importance of Plans for Attracting/Retaining Employees

Large companies (95 percent) are more likely to believe in the importance of an emplofiesded
retirement plan in attracting and retaining employees. However, in 2014, there is a significant
increase in small companies citing importance.

Small Companies Large Companies
- - -
Very important ﬁ 3%3 | ﬁ 50 6 PR
'09/'10 50 %% '09/'10 61 Q m n95%
- | Som|  yEmnc (S
Somewhat important '12 43 Qm H8LY% '12 41 €2 H LY
11 40 Q ™M M88% 11 35 Qn M97%
'09/'10 38 Qn pk BsYm '09/'10 35 Qn bk Q631
| o 1
Not too important ﬁ 1%6 ﬁ 16
09/'10 8 Not Important '09/10 | 4 Not Important
1he Q0 2% 14 Qo m
Not at all important %2 g QM H ¥8% ﬁ % QMH Y%
09/'10 4 QN m15% '09/10 | O Qmn m 3%
14 | 1 Qn pk Q1% 14 | 1 Qn dpk Qddon
Not sure/Refused %% %2 i? | 22
09/10 | O 09/10 | O

BASEOFFERS 401(k) PLAN OR OTHERSEDEPLAN

Small Companie) 11 ¢ KN225G)Q MN=364)Q MN=380)Q MN=356)Q MN=366); BTN (0 CENTER

Large Companief2 n d KNR27 7i)Q MNF281)Q MN=281, Q M=285),Q MN=292); .
Q650.Howk YL NI | yii 62 dAf R &2dz & Hubded retideManthRiyHatikage it yod bilily @ ati@ and retain emplsyee POk BELIREMENTL STODIES
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Importance of Employee Benefits

Second only to health insurance, 85 percent of employers believe their employees view 401(k) or
similar plans as an important benefit. Employers also believe life insurance (80 percent) and
disability insurance (80 percent) are also seen as important benefits by their employees.

Health insurance

V'Not at all important

401(k) or other employeeself funded
plans including SIMPLE and SEP pla

Disability insurance

Life insurance

Companyfunded defined benefit

pension plan

Cancer Insurance

LongTerm Care Insurance

Critical lllness Insurance

BASEALL QUALIFIED RESPONDENT51)
Q52052 &2dz GKAY]

e 2 dzNJ
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2% 1

14% I 9
17% l 12
20% . 10

29% - 17

CT
= -
n

40

ass

GKAa&

Somewhat important y Very important
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0
2
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Importance of Employee Benefits

A similar percentage of small and large companies believe their employees perceive 401(k) or
similar plans as an important employee benefit. Large companies are more likely to believe
disability and life insurance are important benefits to their employees than small companies.

Top 2 Box Importance
(Very/Somewhalt (%)

Healthinsurance

401(k) or other employeeself funded
plans including SIMPLE and SEP pl

Disability insurance

Life insurance

Companyfunded defined benefit
pension plan

Cancelinsurance*

Criticalillness insurance*

Longterm careinsurance
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Small Companies
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Importance of Health Insurance

Almost all employers believe health insurance is an important benefit to their employees. Nine in

10 say it i1 s overyo

& NOT IMPORTAN

= Not at all important

2014 (N=751)

2013 (N=750)

2012 (N=750)

2011 (N=743)

2009/10 (N=601)
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2% 4
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1%E
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Importance of Health Insurance

Empl oyersd perceived importance of health i
company size. However, large companies are more likely than small companies to state that
health i nsurance is oOoOveryd i mportant to the
Small Companies Large Companies
14 88 '14 96
_ 13 88 _ 13 97
Very important ﬁ 502 Igportgg}y ﬁ %2; Important
Y. M n9c7o 09/ Q 100%
09/'10 91 O 1 097% 09/'10 97 o ﬂ 299%0
14 i 10 (| QmHM 14 ] 4 (| Qwnilo0%
13 |l 9 Qm M 13| 2 Q M MIP0%
Somewhat important 1207 Qn bk Q8kon 12 | 2 Qn bk QO Y
11 10 _ 11| 1 J
'09/'10 6 '09/'10 | 3
141 1 1410
13§ 2 7] 13| <1 m
Not too important 12|10 Not Important 120 Not Important
11| 0 QmnyY HE 110 Qmn 0%
'09/'10 | 2 QMo Y 03 '09/'10 | O Omo <1
, B QM H1Yo : i QNMH -
i;‘ (i QM MLY% 13 21 Qmm <1
Not at all important 12| 0 Qo gy LhL U | 12| 0 Ol BRI 1L Y
1101 11| 0 -
'09/'10 | 1 '09/'10 | O
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Importance of 401(k) or Other Employee Sefunded Plans

More than half of all employers state thatemployeseunded retirement pl al
to their employees, which has remained consistent over the years.

& NOT IMPORTANT IMPORTANTBR Not sure/Refused
= Not at all important + Not too important Somewhat important = Very important
2014 (N=751) 14% 9 28 85% 1%
2013 (N=750) lS%H 11 &3 84% 1%
2012 (N=750) 12% I 8 33 86% 1%
2011 (N=743) 12% H 8 25 “ 85% 2%
2009/10 (N=601) 18% H 12 23 _ 82% <1%
2008/09 (N=596) 17% H 12 28 81% 204
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Importance of 401(k) or Other Employee Sefunded Plans

Over the past five years, large companies consistently are more likely to indicate 401(k) or similar
plans are important to their employees compared to small companies.

Small Companies

55
49 n
52 Important
59
57

14
) '13
Very important 12

QmnyY
QMo Y
QM H8B6%
QM m84%
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14

_ 13
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Importance of Matching Contributions

The majority of companies that offer 401(k) or similar plans perceiveatching contributions as
Important to theiremployeesii the highest percentage since 2009/2010.

& NOT IMPORTANT IMPORTANTBR

= Not at all important = Not too important = Somewhat important = Very important Not sure/Refused

v o | [ I "
2013 s o [ 22 [ o
2009/10 (N=533) 10% IZ . - 88% 2%
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Importance of Matching Contributions

Large companieghat offer a plan are more likely to think matching contributions are important to
their employees. However, in 2014, more small companies thought this to be the case.

Small Companies Large Companies
14 51 - 14
Very important ﬁ g% Important ﬁ Important
'09/'10 56 Qnm 88% '09/'10 Q n 86%
omewhat importan 14 3323 O v 84% 14 O 91%
'09/'10 31 J1 Qn (jp K &Y% n '09/'10 J1 Qn Cb K DB% N
'14 W6 14 12
vottomporant 13 13 Bl
ot too importan 1% ™3 Not Important Tt d Not Important
'09/'10 9 QnAal% '09/10 | 3 Q n n3%
3B o ao #13 2 0t
0,
Not at all important 12 13 Qn '130/0 12 W4 Q M H8%
09/10 | 2 o 0910 |3 @ 1 M7
Qn bk T n Qn bk B n
14 11 '14 12
13 03 1311
Not sure/Refused '12 B3 12 12
11 |3 11 |1
'09/'10 '09/10 | 1
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Importance of CompanyFundedDefined Benefit PensiorPlans

Since 2011, the majority of employers that report a compadynded benefit pension plan is
Important to their employees has remained fairly constant.

& NOT IMPORTANT IMPORTANB Not sure/Refused
= Not at all important = Not too important Somewhat important = VVery important
2014 (N=751) 29% 17 31 31 63% 1%

2013 (N=750) 31% s 16 &3 31 65% 4%

2012 (N=750) 28% MibAl 16 31 34 65% 8%

2011 (N=743) 28% [Pl 16 29 36 65% %

2009/10 (N=601) 34% [l 18 25 33 58% 8%

2008/09 (N=596) 27% PEE 16 33 31 63% 10%
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Importance of Compamyrunded Defined Benefit Pension Plan

Among small and large companies, the majority of employers perceive that a compamgded
defined benefit pension plan is important to their employees.

Small Companies Large Companies
'13 31 Important '13 36 m
Very important 12 34 B oo 12 38 Important
11 35 w1l 44 Qmny p Ti
'09/'10 32 Qmo Y C Pi’209/10 45
L QmoY CcC piz
Q ™M HEX% = 0
'14 31 O M VEXY '14 31 QM HM%
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'09/'10 19 L QmoY 0 M? '09/'10 14 L Qmo Y H daz
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Detailed Findings

AThe Employersd Economic Situation and Exp
A Perceptions of the Relative Importance of Various Employee Benefits

A Benefit Offerings Including Retirement Benefits

A Perceptions and Management of Current Retirement Plan Offerings

A Perceptions of Employee Involvement with Retirement Planning
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Health & Welfare Benefit Offerings

Employers have remained consistent in offering nertirement benefits, with a majority offering
health insurance (92 percent), life insurance (74 percent), and disability insurance (71 percent).

2014 2013 2012 2011 2009/10

(N=751) (N=750) (N=750) (N=743) (N=601)
Health Insurance B > I o B os 96 97
Life Insurance I - I - L ED 78 85
Disability Insurance B I - s 2 70 74
Cancer Insurance* - 34 B 3 B 30 N/A N/A
Critical lliness Insurance* - 30 B 2 B s N/A N/A
LongTerm Care Insurance - 21 . 22 . 21 18 20
None of these | 4 | 6 | 3 3 3
Not sure/Refused - - - <1
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Health & Welfare Benefit Offerings

Large companies are more likely to offer health, life, and disability insurance compared to small
companies.

Small Companies Large Companies

Health Insurance %57

Life Insurance

Disability Insurance
Cancer Insurance*

Critical lllness Insurance*
LongTerm Care Insurance
None of these

Not sure/Refused

=]
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Retirement Benefit Offerings

Employeefunded plans, such as a 401(k) or similar plan, remain the most commonly offered
retirement benefit by employers. Seventyine percent of employers offer an employekeinded
plan to their employees. Only 15 percent of employers offer a compdoypded defined benefit

plan in 2014.

2014 2013

(N=751) (N=750)

NETc EmployeeFunded Plan - 79 - 24
Employeefunded401(k) plan - 70 - 62

Other employedunded plan
(e.g., SEP, SIMPLE, Other) I 13 I 16

Companyfunded defined benefit

pension plan I 15 I 16
Separate retirement program foselect

executives or senior management I 9 I 8

None of these I 16 . 23
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Q530 Which of the following retirement benefits does your company offéttoose all that apply.

2012
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(N=743)

15

20

17

2009/10
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78 82
69 75
14
17
10
14
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Retirement Benefit Offerings

Large companies (98 percent) are more likely to sponsor an employfeeded plan compared to
small companies (76 percent). Over the past five years, the percentage of large companies
offering a companyfunded defined benefit plan has steeply declined. In 2014, plan sponsorship
rates of defined benefit plans are similar among small companies (15 percent) and large
companies (14 percent).

Small Companies Large Companies
14 76 14 98
NET¢ EmployeeFunded Plan 17 80 11 o
'09/'10 81 '09/'10 92
'14 65 114 98
Employeefunded401(k) plan '12 66 '12 82
13 87 11 83
'‘09/'10 74 '09/'10 84
'14 15 ‘14 5
Other employeefunded plan %g 1168 %g 1424
(e.g., SEP, SIMPLE, Other) 11 14 11 21
09/'10 13 09/'10 21
14 15 14 14
Companyfunded defined benefit %g 112 %g %
pension plan 11 18 ‘11 38
09/'10 14 '09/'10 40
14 @ 6 14 26
Separate retirement program for select %g f %g 2279
executivesor senior management 1 6 11 31
09/'10 7 09/'10 34
14 19 1411
13 24 1311
None of these '12 1169 12 %
'09/' 10 15 09/10 | 2
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Defined Benefit Plan®d Status

Among the 15 percent of employers that offer a compa#fiynded defined benefit plan, nearly
three-quarters state that their plan is open to all employees.

Open to all employees

Some other distinction/limitation

Frozen to new employees

Not sure/Refused

BASE: OFFERS COMPRMYDED DEFINED BENEFIT PLAN

2014

(N=125)

15

11

Q1010 Is your comparjunded defined benefit pension plan open to all employees, or frozen to new employees?

2013

(N=159)

-
|-

12

2012

(N=170)

<1

2011

(N=203)

73

10

16

2009/10

(N=189)

19

71
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Defined Benefit Plan®d Status

The majority of employers that offer a defined benefit plan keep it open to all employees. However
large companies (58 percent) are less likely than small companies (76 percent) to do so.

Small Companies Large Companies
14 ‘14
13 '13
Open to all employees '12 '12
11 '11
'09/10 '09/'10
14 ‘14
'13 '13
Some other distinction/limitation 12 12
'11 '11
'09/10 '09/'10
14 ‘14
'13 '13
Frozen to new employees 12 '12
11 11
'09/'10 '09/'10
14 1411
'13 13§ 2
Not sure/Refused 12 12| 1
'11 111 1
'09/'10 '09/'10 | 1
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Defined Benefit Plan® Planned Changes

Most defined benefit plan sponsors are not planning to make changes to their plans in the next
12 months. Of note, 20 percent of defined benefit plan sponsors among large companies plan to
increase benefits in the next 12 months.

Total Small Companies Large Companies

No
'09/'10 81 '09/'10 82
14 4 4 ‘14
. . . 13 7 ‘13
Yes¢ increasing benefits 12 1 12
11| 2 ‘11
'09/'10 | 1 '09/'10
14| 0 ‘141 0
Yesg decreasing benefits, g E g ig E 56
freezing, terminatingplan 1104 210 2
09/'10 11 '09/'10 10
14 6 14 6
13 6 ‘13 5
Not sure/Refused 120 5 120 5
11| 1 11 | <1
09/'10 7 '09/'10 8
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http://www.transamericacenter.org/
http://www.transamericacenter.org/

Defined Benefit Plan® Planned Changes

The percentage of defined benefit plan sponsors that are planning to convert to a cash balance
plan has increased slightly from last year. However, the large majority of defifeshefit plan
sponsors are not considering to convert their plans.

2014 2013

(N=125) (N=159)
Yesg have already converted 1 2
Yesg plan to convert in the next 12 months 0 ~‘ 0 1

Plan to Convert Plan to Convert
QmnY QmoY FOM?

Yesg plan to convert in more than 12 months
from now 3 J 0 J

Noc@ 2 dzNJ O2YLJ ye Qa L | KIFra ftglea oSy |
cash balance plan 10 5

Not sure/Refused I 4 I 7
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Defined Benefit Plan® Planned Changes

Regardless of company size, most defined benefit plan sponsors are not considering to convert
companyfunded defined benefit plans to cash balance defineldenefit plans. In 2014, however,
there is a slight increase among defined benefit plan sponsors that are planning to convert in
more than 12 months from now.

Small Companies Large Companies

14] 1 14
Yes¢ have already converted 13| 0 13 9

14| 0 14 h
Yescg plan to convert in the next 12 months 130 Plan to Conver 13 Plan to Convert

— QmnY — QmnyY yaa

' QmoY ' QMo Y HAO2
Yes¢ plan to convert in more than 12 14 I 3 14 ’
months from now 13| 0 '13

Nocé 2dzNJ O2YLJ yeQa L} 14 11 14
cash balance plan 13 M6 13

14 81 14
13 88 13

79
77

No ¢ not considering

14 @4 14
'13 6 '13

Not sure/Refused
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BASEOFFERS COMPARYNDED DEFINED BENEEAN BRWAYW AN (OY CENTER

Small Companie€) M§=66),Q MMN=70); Large Companie€23 (N=93)Q MN=55); ‘
Q1426 Has your company or is your company considering converting its confpadgd defined benefit plan to a cash balance defibedefit plan? POk BELIREMENTL STODIES 44



http://www.transamericacenter.org/
http://www.transamericacenter.org/

Likelihood of Offering a 401(k) or Similar Plan

Amongemployers that donot currently offera 401(k) or similar plan,the likelihood ofoffering a
plan remains lowand has yet to return tgorerecessionlevels. Only 21 percent of employers are
likely to begin offering a plan.

& NOT LIKEL‘i/ LIKELY

Not too Likely = Not at all Likely = Somewhat Likely = Very Likely Not sure/Refused

2014 (N=93) 4%
75% 49 26 .H 21%

) 7%
2013 (N=109) 71% | 26 44 i 22%

2012 (N=89) 75% | 34 41 I 20% 5%

87% (13 74 ! 12%
2011 (N=98) 0 i 0 1%

59% [ 16 43 26%
2009/10 (N=68) 14%

BASEDOES NOT OFBR(KNOR OTHER SELF FUNDED PLAN BRWAYW AN (OY CENTER

Q600. How likely is your company to begin offering an empldyeded retirement plan package like a 401(k) to its FOR RETIREMENT STUDIES"
employees in the next two years?
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Likelihood of Offering a 401(k) or Similar Plan

Regardless of company size, the majority of employers that currently do not offer a 401(k) or

similar plan do not plan on offering one in the future.

Small Companies

'14 6
. 13§ 3
Verylikely 12§ 3 Likely
11 7
09/10 | 2 QN n21%
QN 022%
'14 15 QM HL7%
| o Q v 1%
Somewhatlikely '12 M 0
11 14 Qn dpk QXon
09/'10 9
'14 26
] 13 26
Not too likely 12 20
'11 -
Not Likel
09/'10 Sl
Q M n76%
Not at alllikely 12 QN HIT%
11 Q n M75%
09710 Qn hk @NoN
'14 4
'13
Not sure/Refused ﬁ
09/'10

*Small basesize

BASEDOES NOT OFFER(KINOR OTHER SELF FUNRRADI

Small Companie) 1 ¢ KN244)0 MINF80) Q MIN=70) Q3 (N=94) Q4 (N=84);

Large Companief2 n d KN@247),Q MN=18*),Q MIN=19%),Q Md=15%),Q MN=9%);

Q600 How likely is your company to begin offering an emplefggeled retirement plan package like a 401(k) to its
employees in the next two years?

Large Companies

14
13
12
11

'09/'10

21
20
11

0
25
12
<1
0
8

Qn ok BeYn

Likely
Q n n33%
Qn 020%
QmH11%
Qn M 6%

Not Likely
Q N nN67%

QM 062%
Qn H74%
Q n M/ 8%
Qn bk G8ron
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Likelihood of Considering a Multiple Employer Plan

Among employers that do not offer 401(k)s, the percentage that are likely to consider offering an
MEP has been consistent for the past five years.

Among Employers thabo NotOffer 401(k) or Other Self Funded Plan

Total

Very likely
Likely
Q ~ 183%
QmoY 0 Hi:
Somewhat likely Q™M B5%
Q™ @3%
Not too likely ] ;
Not Likely
Q n 166%
Q™M 64%
Not at all likely Q ™ B0%
| Q M @4%
Not sure/Refused
BASE: DOES NOT OFFER 401(K) NOR OTHER SELF FUNDED PLAN
Total: Q MINF98) Q MN=89)Q MN=109)Q MN=93);
Q1605. As an alternative to establishing a stat@he 401(k) plan, if your company had the ability to join a multiple emplolpger BNEWAY:ANWY 1 (@9 CENTER
which is offered by a reputable vendor who handles many of the fiduciary and administrative duties and at a reasondizecost, FOR RETIREMENT STUDIES®

likely would you be to consider it?
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Reasons Not Likely to Offer a 401(k) or Similar Plan

Costconcerns, lack of interestand the size of the company are mp |l oyer sdé t hr ee
reasons citedfor not planning to offer anemployeefunded plan in the next two years

Concerned about cost

Company or management not interested
Company is not big enough

Employees not interested

Already have/Satisfied with current plan

Concerned about administrative complexity and
amount of work involved

2014 2013 2012

(N=66) (N=77) (N=64)

I - I o N s
B -2 B I 37
BN cc BN /c . s
I B - B 2
I - - Y Bl o7
Hl s B 2> B

Company encountering difficult business conditions Bl 23 B s B 33

Concerned about fiduciary liability
Work in a not forprofit*

Union based*

Some other reason*

*responses less than 5% are not shown
BASENOT LIKELY TO OFFHERKIN NEXT 2 YEARS

o B 2> B s
| 2 B 16
S
S

Q610. Why is your company not likely to offer a plan in the next two years? CHOOSE ALL THAT APPLY.

2011 2009/10
(N=74) (N=50)
43 33
39 31
37 24
43 24
18 28
22 1
47 31
24 1
11 8
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401(k) Eligibility for PadTime Workers

Plan sponsors are split on the eligibility of patime workers to participate in an employe&unded

401(k) plan. Large company plan sponsors are twice as likely than small companies to extend
eligibility to parttime workers.

Total Small Companies Large Companies

(N=658) (N=366) (N=292)

No 14

Not sure 14

FRGWALNY 1R (0.4 CENTER
BASEOFFERS 401(K) PLAN OR OTHER EMPLOYEE FUNDED PLAN
Q1650Are any partime employees eligible to participate in the employlemded 401(k) plan? FOR RELIREMENT STUDIES
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401(k) Eligibility for PadTime Workers

Of those plan sponsors that do not currently extend eligibility of their 401(k) benefits to pante

workers, only five percent plan to do so in the future. Large companies (9 percent) are more likely
than small companies (5 percent) to plan to do so.

Total Small Companies Large Companies
(N=261) (N=194) (N=67)

Yes 14 | 5 14 I 5 14 I 9
Not sure 14 ‘ 4 14 ‘ 3 14 I 8
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Reasons for Not Extending Eligibility to Paitme Workers

Nearly half of plan sponsors feel it is impractical to extend 401(k) eligibility to pdéirhe workers.
However, large companies are more likely to cite cost concerns and high turnover rate among
parttime employees as their reasons for not extending eligibility.

2014 Small Companies Large Companies
(N=226) (N=176) (N=50)

Generally impractical - 49 - 49 - 44
Concerned about cost - 36 - 35 - 50
Employees not interested - 34 - 35 - 28
High turnover rate among partime - o8 - 26 - 48
employees

No part time employees . 21 . 22 I 10

Concern_ed about administrative . 16 . 16 . 16
complexity
Concerned about norliscrimination l 13 I 12 - 29
testing
Not enough parttime employees 1 1 I 7
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Matching Contributions

Among employers that offer a 401(k) or similar plan, 77 percent offer a matching contribution in
2014 & a percentage that has continued to increase since 2009/2010.

No mYes Not sure/Refused
2014 (N=658) 22 77 1%
2013 (N=641) 27 72 1%
2012 (N=661) 29 70 1%
2011 (N=645) 29 70 <1%
2009/10 (N=533) 30 69 1%
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Matching Contributions

Among companies offering a 401(k) or similar plan, large companies (87 percent) are more likely
to offer matching contributions compared to small companies (75 percent). Howevanall
companies saw a healthy increase from 2013.

Small Companies Large Companies
14 75 '14 87
'13 70 '13 86
Yes 12 68 '12 82
'11 69 11 79
'09/'10 68 '09/'10 79
'14 24 '14 13
'13 28 '13 13
No '12 31 '12 16
'11 31 '11 21
'09/'10 31 '09/'10 21
14 | 1 1410
1311 13| 1
Not sure/Refused 12| 1 128 2
11| 1 11| 0
'09/10 | 1 '09/10 | 0
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Changes to Matching Contribution

Among companies that offer a 401(k) or similar plan, 53 percent kept their match amount the
same. In 2014, nine percent of companies that decreased or suspended their match during the
recession have subsequently reinstated & and a similar percentage decreased or suspended
their match but have not reinstated it. Only five percent have since started or increased their
match, and 14 percent have never had a match.

Total Small Companies Large Companies

Yes, increased or startetthe match
Yes, decreased the match
Yes, suspended the match

andthen later reinstated

No, never had a match

ﬁ
!
41
Yes, decreased auspended ﬁ g
1
i
i

3 3
No, match stayed the same E%O é?o
5 6
Not sure/Refused E %
2 4
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Reinstating Matching Contributions in the Next Two Years

Among companies that have decreased or suspended their match, more than half are not sure
whether they will reinstate it. In 2014, large companies (79 percent) are much more likely to be
not sure.

Total SmallCompanies Large Companies

Within 2 years (Net)

More than 2 years
from now (Net)

No long term plans
to reinstate match

Not sure/Refused

*Small base size

BASE: DECREASED OR SUSPENDED THE MATCH

¢20 DY AAMH=57)0MN=63);

Small Companie MN=40) @3 (N=36)Q MN=39); BTN (0 CENTER
Large Companie$) MN=30)Q MN=21*)Q MN=24*);

FOR RETIREMENT STUDIES®

Q1615. When does your company plan to reinstate the matching contribution to its previous levels if at all? Within howarsany
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Automatic Enrollment in Retirement Plans

Twentynine percent of employees that sponsor a 401(k) or similar plan have adopted automatic
enrollment. However, adoption rates vary dramatically by company size (see next page).

2014 2013 2012 2011 2009/10
(N=626) (N=576) (N=579) (N=583) (N=480)

y' New employee igiiven a choiceo participate
y" New employee isautomatically enrolledin the plan

v Not sure/Refused
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not participate in the plan, or (B) automatically enrolled in the plan with the choice to opt out at a later date?
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Automatic Enrollment in Retirement Plans

Automatic enroliment of new employees continues to be more common among large company
plan sponsors that offer a 401(k) plan. For the first time this year, 55 percent of large company
plan sponsors cited that new employees are automatically enrolled.

New employee is

divena choiceto
participate

New employee is
automatically enrolled
in the plan

Not sure/Refused
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'09/'10

Small Companies

'14 75

13 80
'12 81
11 80

'09/'10 75

14 22
13 19
12 14

11 19

'09/'10 25

14
'13

12

11
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not participate in the plan, or (B) automatically enrolled in the plan with the choice to opt out at a later date?

'09/'10

Large Companies

'14 44

'13 55
12 54
11 54

'09/'10 56

'14 55
'13 43

12 45
11 46

'09/'10 43

'14
13
12
11
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